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ABSTRACT 
 
 
 
 
The subject of employee creativity has been widely discussed in the field of 
human resource development. A variety of factors that promote creativity among 
employees have been presented. This study addresses the issue of the development of 
employee creativity with special attention to creative works among research officers in 
Malaysia. A creativity model of employee characteristics was tested. This model 
encompassing the individual factors (openness to experience, creative self-efficacy, 
intrinsic motivation and positive affect), dimensions of creativity (fluency, flexibility, 
originality and elaboration) and perceived supports for creativity. A survey was 
conducted on 400 research officers working at one of Malaysia’s largest public research 
institute, with a return of 286 responses. A check on missing data, outliers and normality 
analysis was performed. Hierarchical regression analysis confirmed that only a few of 
the hypotheses developed earlier were supported. Only three out of 16 direct effects of 
individual factors on creativity were found significant i.e., openness on fluency, 
openness on elaboration and creative self-efficacy on originality. Moreover, only three 
out of 48 moderating effects of perceived supports for creativity were found significant 
i.e., the moderating effects of organisational support in a relationship between creative 
self-efficacy and fluency, the moderating effects of organisational support in a 
relationship between intrinsic motivation and fluency and the moderating effects of 
supervisor support in a relationship between intrinsic motivation and fluency. This 
suggests that there are several factors based on the Malaysian culture that influence the 
results which are different from the expected results from the literature. It is also 
suggested that several parts of this research are to be improved such as the use of 
structural equation modelling and the use of a better creativity instrument. In conclusion, 
it is confirmed that in the Malaysian context, level of creativity is high among research 
officers, however only certain individual factors found to influence creativity. 
Meanwhile only some moderating effects are found to intensify the relationship between 
individual factors and creativity. 
 
 
 
vii 
 
 
 
ABSTRAK 
 
 
 
 
 Subjek kreativiti pekerja telah dibincangkan secara meluas dalam bidang 
pembangunan sumber manusia. Pelbagai faktor yang menggalakkan kreativiti dalam 
kalangan pekerja telah dibentangkan. Kajian ini mengetengahkan isu pembangunan 
kreativiti pekerja dengan perhatian khusus kepada kerja-kerja kreatif di kalangan 
pegawai penyelidik di Malaysia. Sebuah model kreativiti ciri-ciri pekerja telah diuji. 
Model ini merangkumi faktor-faktor individu (keterbukaan kepada pengalaman, 
keyakinan diri dalam berkreatif, motivasi intrinsik dan pemberi kesan positif), dimensi-
dimensi kreativiti (kelancaran, kelenturan, keaslian dan penghuraian) berserta tanggapan 
sokongan untuk kreativiti. Kaji selidik telah dilakukan ke atas 400 orang pegawai 
penyelidik di salah sebuah institut penyelidikan awam yang terbesar di Malaysia, dengan 
286 soal selidik dikembalikan. Pemeriksaan ke atas data yang hilang, data terpencil dan 
analisis taburan normal turut dijalankan. Analisis regresi berhierarki mengesahkan hanya 
beberapa hipotesis awal yang dibangunkan disokong. Hanya tiga daripada 16 kesan 
langsung faktor individu terhadap kreativiti didapati signifikan iaitu keterbukaan 
terhadap kelancaran, keterbukaan terhadap penghuraian dan keyakinan diri dalam 
berkreatif terhadap keaslian. Selain itu, hanya tiga daripada 48 kesan-kesan moderator 
tanggapan sokongan untuk kreativiti didapati signifikan iaitu kesan moderator sokongan 
organisasi dalam hubungan antara keyakinan diri dalam berkreatif dengan kelancaran, 
kesan moderator sokongan organisasi dalam hubungan antara motivasi intrinsik dengan 
kelancaran dan kesan moderator sokongan penyelia dalam hubungan antara motivasi 
intrinsik dengan kelancaran. Dapatan ini menunjukkan bahawa terdapat beberapa faktor 
berdasarkan budaya Malaysia yang mempengaruhi keputusan yang menyebabkannya 
berbeza berbanding keputusan yang diharapkan daripada literatur. Dicadangkan agar 
beberapa perkara daripada kajian ini perlu diperbaiki seperti penggunaan pemodelan 
persamaan struktur dan penggunaan instrumen kreativiti yang lebih baik. 
Kesimpulannya, disahkan bahawa dalam konteks Malaysia, tahap kreativiti adalah tinggi 
di kalangan pegawai penyelidik, tetapi hanya faktor tertentu individu didapati 
mempengaruhi kreativiti. Sementara itu, hanya beberapa kesan moderator didapati 
meningkatkan hubungan antara faktor-faktor individu dengan kreativiti. 
 
